
Online services with Patient Access 

Key Benefits: 
 order repeat prescriptions - see your available medicines, request a new repeat prescription and choose a 

pharmacy for your prescriptions to be sent to 

 book appointments - search for, book and cancel appointments at your GP surgery 

 book pharmacy services - i.e. non NHS vaccines or Men’s health 

 check your symptoms - search trusted NHS information and advice on hundreds of conditions and 

treatments 

 view your medical record - securely access your GP medical record, to see information like your allergies 

and your current and past medicines 

 proxy access – You can have other people you care for linked to your account. Provided you have consent 

from the patient this will enable you to order their medication, book appointments, view test results and 

review the medical record (depending on what level of access consent is giving) 

How to register: 
You can also use Patient Access on your PC via the link https://www.patientaccess.com/ 

The app can be downloaded from either the App Store or Google Play from the links below:  

 

Patient access is not currently enabled to register without input from the Practice, to complete the registration you 

will need a linkage key. To apply for a linkage key you will need to complete forms provided by the practice and 

provide photographic ID in person. 

Things to consider: 
Registering for this application can be a bit more complicated for those not particularly comfortable with IT 

(although very easy to use once set up).  

To confirm your ID requires a visit to the practice which can delay the process if you are not readily available during 

opening hours. 

This application is linked specifically to the clinical system currently used at Blandford. This is likely to change in the 

near future to a different system in line with other services in the area so will require replacing at a later date. 

Additional information: 
Information from Patient Access can be found on this link https://www.patientaccess.com/ 

 

https://www.patientaccess.com/
https://www.patientaccess.com/
https://apps.apple.com/gb/app/patient-access/id612905214
https://play.google.com/store/apps/details?id=uk.co.patient.patientaccess&hl=en_GB

